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1.0 Purpose and Scope  
This policy defines the roles and responsibili�es of the Compliance Department 
employees and ensure compliance with the Company’s Code of Conduct and policies, 
applicable laws, rules and regula�ons. 
 

2.0 Sanc�ons & Enforcement  
Failure to comply with this policy and its associated standards may subject the Ingenovis 
User to disciplinary ac�on consistent with the severity of the incident, which may include, 
but not limited to: 

• Loss of access privileges to informa�on resources 
• Termina�on of employment or engagement 
• Other ac�ons as deemed appropriate by the joint determina�on of Legal & 

Compliance, Human Resources, Security, and/or the applicable leadership team.   
 
For Users such as contractors, consultants, and vendors, failure to comply with this policy 
may subject the group to the dismissal of consultants and/or cancella�on of contracts 
based on a joint determina�on of the business unit or department that contracted the 
vendor or consultant, Legal & Compliance, and/or Human Resources teams. 
 
3.0 Policy 
Policy Statement 
The Compliance Department is comprised of individuals with experience in preven�ng, 
detec�ng, and mi�ga�ng regulatory risk as it relates to applicable laws, regula�ons and 
policy. The Compliance Department may include the following posi�ons: Chief Compliance 
Officer, Compliance Vice President, Directors, Managers, Generalists, Analysts and 
administra�ve personnel.   
 
The Compliance Department assumes the below listed responsibili�es and to have open 
access to management and the Board of Directors as needed. 
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4.0 Standards 
 

A. Chief Compliance Officer 
 
The Chief Compliance Officer is responsible for the development, implementa�on 
and enforcement of the Company’s Compliance Program. Specific responsibili�es 
include: 
 

● Ensure the Compliance program effec�vely prevents, detects and mi�gates 
regulatory risks to the Company 

● Oversee the development and implementa�on of training and educa�on 
for employees regarding general compliance topics related to the 
Company’s opera�ons as well as the Company’s Compliance Program 

● Ensure employees are complying with the Company’s Code of Conduct and 
policies and procedures under the Compliance Program 

● Ensure that poten�al viola�ons are promptly inves�gated and addressed 
● Be available to discuss, confiden�ally, employee concerns regarding 

compliance with the law and the Company’s opera�ng policies and 
procedures 

● Oversee both internal compliance reviews and reviews performed by third-
party consultants 

 
B. Compliance Personnel 

 
Compliance personnel shall assist the Chief Compliance Officer in all tasks, including: 
 

● Develop and implement compliance policies and procedures as needed 
● Development, implementa�on and provision of training to all employees 

with respect to the Company’s Compliance Program. Track and report on 
training comple�ons 

● Coordinate compliance monitoring and audi�ng ac�vi�es and present 
findings to the Chief Compliance Officer who shall present applicable 
findings to the Execu�ve and Board of Director Compliance Commitees 

● Maintain logs of inquiries and track and document findings of 
inves�ga�ons and conclusions 

● Coordinate and conduct compliance inves�ga�ons 
● Repor�ng to governmental agencies 
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● Oversee prepara�on of responses to carrier audit requests 
● Develop and prepare reports on the status of compliance ac�vi�es 
● Regularly conduct reviews of the following and provide feedback from a 

Compliance perspec�ve 
o Communica�ons procedures 
o Opera�onal procedures 
o Internal and/or external billing personnel 
o Excluded persons/en�ty screens 
o Fraud, waste and abuse issues 
o Laws and regula�ons impac�ng the healthcare industry 
o Other areas of poten�al non-compliance 

● Conduct Exit Interviews with former employees, when appropriate 
● Track, monitor and update management on new/revised federal,  and state 

regula�ons that affect the healthcare industry 
● Development and implementa�on of the annual compliance risk 

assessment and work plan 
● All other tasks as directed by the Chief Compliance Officer  

 

 
 
5.0 Revision History 
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